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RECEIVED 

^ m^l^ CENTRAL FAX CEMTER 



NOV 1 9 2004 



Transforming Transactions 
into Relationships 



Applicant is re-sending a copy of Applicant's reply to tlie office action of April 1 2, 
2004, In this application. Applicant originally filed the reply by First-Class Mail on 
July 9, 2004, as evidenced by the First-Class Mailing Certificate on the document 
itself. In a phone call with the Examiner on November 18, 2004, Applicant's 
representative learned for the first time that the Examiner did not receive a copy of 
this reply. On the Examiner's instruction. Applicant is now faxing a copy of the reply, 
as originally submitted last July, to the Office's central fax line. 

Please contact Applicant's representative at the number listed below with 
questions. 

With best regards. 

John D. Cowart, 38,416 



Phone: 858-485-4903 
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,j^uL.-e9-;2O04 e^s^d J.' ', & chrxstine cowart- ss ^tso «881 p.ea 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

NCR Corporation Dockftt No. 10007 Customer No. 26890 j^ECEBVEO 
InreappUcationof REED,M.,etal. CENTRAl FAX CEE\ST{E^ 

SeiiBlKo. 10/055,828 [(Qy ] 9 2004 

Filed: October 26, 2001 

For: DETERMINING CUSTOMER FEEDBACK 

Commissioner for Patents 
P.O. Box 1450 
Alexandris, VA 22313-1450 



l^miuanitted herewith is an amendment in the above-identtfled eppllcatioa 

]SI No Rd^ldona! &e is required. 
The fee has been calculated as shown below: 



CLAIMS AS AMENDED 



FOR 


Claims 
RemBumng 

After 
Amendment 




Highest 
Number 
Previously 
Paid For 


Extra 
Present 


Rate 


Additsonal 
Fee 


Total Claims 


32 




32 


0 X 


$18- 


$0 


Jjadetwndent Claims 


3 




3 


0 X 


$86 = 


$0 


Total additional fee for this amendment «~> 


so 



♦ If the entry in Column 2 is less than the entry in Column 4, write "0" in Column 5. 

If the "Highest Number Previously Paid For" in this space is less than 20. Avrite "20" in 
thiSfSpace. 

**• If the "Highest Number Previously Paid For" in this space is less than 3. write ^S" in this 



□ Please i^bargb the above fee to the account of NCR Corporation, 
Deposit Account No. 50-1673. 

Respectfully, 



JTobn D, Cowart 
Res, No. 38.415 



CERTOICATION OF MAILINQ UNPSa 37 CFR 1,8 

I hereby certii^ that this oSnespondence Is being doposited with the Uidted StatM Postal Service as flm class mafl 
^inaa em^ope addiessed to: Cammissionei' for Patents, P.O. Box 1450» Alexandria, VA 22313-1450 oa 



By: ,.,.<?lt^ 



Name: 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



eeWTRALFAXCEWTBR 

NOV 1 9 2004 



Applicant: Michael Reed, «t al. 



§ Group Art Unit: 



2XT7 



Serial No.: 10/0S5.82S 



§ 
§ 



§ Examiner: 



Wong» I^eslie 



Filed: 10/26/2001 



§ 
§ 



Fon DetenninUig Customer Peedbadc 



§ Atty. Dkt. No.: 
§ 



10007 



Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 223 13-1450 



l^eWLV TO OFFICE ACTION MAILED MARCH 12. 2004 

TMs is a reply to the office action dated Mar^ 12, 2004, in this plication. 
Please reconsider this application and allow all of the claims. 



Amendment to the Title appears on page 2 of this paper. 

Amendments to the Clahna qipear in the listing of claims wbidi be^ns on 
page 3 of this paper. 

. Kemarks/Argumenta begin on page 7 of this paper. 



CERTiRCATi; OF MAILtN^ 
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AMENDMENT TO THE TITLE 



Please amend the Utle of this application by deledng the current title in its entirety 
and replacing it with the following title; 



AN AUTOMATED SYSTEM POR RATING CUSTOMER FEEDBACK 



2 
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